
And thanks to every one of you who helped us surmount the many challenges 

we faced in 2009.  Concern can celebrate many accomplishments during this 

difficult yearñ despite a change in leadership, decreases in funding, and a  

reduction in our volunteer force, we took many important steps forward.  

Thanks to our dedicated Board, our steadfast community partners, and ñ 

most important of all ñ our cherished volunteers, we succeeded in making the 

best of 2009!      

Concern received almost 7,000 calls last year ñ an increase of 11% over 

2008.  Most of this increase can be attributed to the flagging economy.  So 

many callers had the same story: they lost their job, they canõt find a job, 

theyõre about to be evicted or lose their home, they cant pay the heating bill, 

they have called everywhere and no one can help them.  While Concern canõt 

provide them with funds or a new place to live, we can and did listen to them.  

We helped them review their situation and consider options they may not have 

thought of;  we let  them vent their frustrations and validate their concerns; we 

borr witness to their struggles and let them know we are here to comfort them 

as they try to find their way through their challenges.  And we can do all of this 

because of you and your support, and because we have the BEST VOLUN-

TEERS EVER!    

Letõs look back on 2009 and commemorate our success! 

Happy New Year!  

L A S T    Y E A R    A T   A   G L A N C E 

JANUARY 

New Executive Director hired - welcome Christine! 
 

 

 

FEBRUARY 

Began revamping volunteer training program  
 

 

 

MARCH 

Marianne attends NAMIõs Face-2-Face training  Ñ  

Concern launches Facebook page 
 

 

 

APRIL 

New quarterly newsletter released  Ñ  Concern in-

vited to participate on community services panel in 

response to massive layoffs at  American Woodmark. 
 

 

 

MAY 

Concern hosts 2-day Applied Suicide  

Intervention  Skills Training    
 

 

 

JUNE 

Revamped New Volunteer training begins. 
 

 

 

JULY 

Fish Fry Phone-a-Thon raises over$6K Ñ  Concern 

releases new & improved service brochure 
 

 

 

AUGUST 

Sponsor Party is mad fun Ñ  

Papa Johnõs donates BOGO Free Pizza Cards 
 

 

 

SEPTEMBER 

10th Annual Fish Fry a wild success!  

Raised over $18K 
 

 

 

OCTOBER 

Concern participates in Winchesterõs hugely  

successful International Childrenõs Festival 
 

 

 

NOVEMBER 

Annual dinner was a beautiful affair & draws 50+ 
 

 

 

DECEMBER 

10 applicants recruited to begin training 1/13/10 
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How can you help? 
¶ Train to become a Volunteer  Lis-

tener.  We have 2,190 shifts to fill 

every year...help us by taking as few 

as  1 a month.  

¶ Join the Board.  Your knowledge and 

experience can help us strengthen 

our program and ensure that Concern 

can continue to serve the communi-

ties of the Northern Shenandoah 

Valley. 

¶ Give.  Concern relies on grants and 

donations to support our operations.   

¶ Tell your friends.  Be our best market-

ing and tell everyone you know about 

what we do.  
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òYouõre not going to find catfish 

this good anywhere elseõó declares 

Rusty Holland, chair of Concernõs 

10th Annual Friday Fish Fry Cele-

bration, as he holds up a piece of 

freshly fried, hand-battered catfish.  

The hot fish is whisked from the fry 

area to the serving area, where a 

long line of hungry people awaiting 

their dinner stretches across the 

event grounds.   

Equally long is the drive-through 

line, where people  in cars wait to 

take home a box or two of the re-

nowned fish, red beans and rice 

and cornbread idle and enjoy the 

Shenandoah University cheerlead-

ers as they perform impromptu 

routines.    

Concernõs signature event is also 

our biggest fundraiser, and brings 

in up to 25% of our operating 

budget.  The 2009 Fish Fry was a 

great success, thanks to gener-

ous sponsors, dedicated volun-

teers, and the citizens of Win-

chester who came in record num-

bers to eat, drink, dance and be 

merry in the heart of their town.   

Though we are sad to leave the 

downtown location, were excited 

that the 2010 Fish Fry will be 

held at the Groveõs Winchester 

Harley Davidson Dealership.  The 

larger space and prominent loca-

tion is sure to draw even more 

people to the event, and in-

creased attendance will be a 

great help as we strive to meet 

our budget in this difficult econ-

omy.  

Preparations for this yearõs event 

have already begun!  The move to 

a larger location requires a larger 

scale of planning, more funding, 

and more volunteers.  We will be 

calling on our past supporters as 

well as approaching new busi-

nesses and individuals to help us 

make this the premier charity 

event in the Winchester area.  

Call us now to get in on the ac-

tion, and you may even score one 

of our coveted Fish   

FLOURISHING FRIDAY FISH FRY!  

 

 

Papa Johnõs Pizza has partnered with Concern to offer Buy-1-Get-1-Free Large Pizza 

cards!  For just $10, you can purchase a card that will get you a free large pizza with 

every purchase of a large pizza at regular price until September 2010!  Buy a large 

loaded, get a large loaded for free!  But 5 large pizzas, get 5 large for free! Use it as 

many times as you want for as many pizzas as you want!  A great deal, and all       

proceeds go to benefit Concern Hotline. Call us today to get yours! 

FREE PIZZA FOR A YEAR! 

òThe event was the best to date!  It was great to see how the 

community came out and rallied for Concern. It was a 

great way to end our tenure at the Our Health Campus 

and to springboard us to this yearõs event out at Groveõs 

Winchester Harley Davidson! 
        Sean Hilleary, Board member and event co-chair 
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Volunteer Sheryl Sneathen and Volunteer Coordinator  

Marianne Tantillo enjoy a rare break during the Fish Fry. 

Revelers enjoy the fine weather, excellent music, and 

relaxed atmosphere of the decade-old Winchester event.  

The Fish Fry outgrows the Greenspace!   

 

 

 

 

 

òThis is just what I needed after a long 

weekñfood, music, and toddlers 

dancing their little butts off! 
    

 

 

                     Ms. Bryan Gray, attendee from Inwood, WV 



Volunteers are the lifeblood of 

our hotlineñthey are Concern 

Hotline, and without them we 

would not be in business.   

With a new Executive Director 

in place in January, revamping 

the training program for new 

volunteers was a top priority.  

After researching other crisis 

hotline training programs, as 

well as accreditation stan-

dards from the American As-

sociation of Suicidiology, the 

training program was in-

creased from 12 to 40 hours, 

and area service providers 

were brought in to present on 

their fields of expertise.  This 

change was actually a return 

to the program format of 

many years ago, and will bet-

ter prepare community volun-

teers to respond to the most 

serious of all callsñthe sui-

cide.   

In addition to revising the new 

volunteer training, the ACTS/

Helpline program of Prince 

William County agreed to 

bring the Applied Suicide In-

tervention Skills Training to 

Winchester.  Eighteen area 

professionals and 4 Concern 

volunteers attended the 2-

day, 16 hour training to learn 

how to provide suicide òCPRó 

for people in need.   

Sights are now set on imple-

menting a new volunteer 

evaluation program as well.  

Volunteers will be evaluated 

on their skill level and compe-

tency on the major topic areas 

addressed on the hotline.  

Future program development 

will include instituting a volun-

tary caller follow-up program 

to measure the effectiveness 

of our service, but the focus 

will remain on making sure 

Concern Hotline is  

addiction to call the hotline ñ not so!  Any-

one who is lonely, depressed, anxious, or 

stressed can call.   

Christine and Marianne already have pres-

entations lined up for the new year.  If you 

know of any group that schedules commu-

nity speakers or events where we can set 

up an information booth, please call us 

now!  If you know of a location where our 

program brochures can be placed, weõll 

bring you some!  Help us get the word out 

so that everyone knows about Concern 

Christine and Marianne spent hundreds of 

hours talking to the community about the ser-

vices provided by Concern Hotline.   Either pre-

senting to groups like Kiwanis and Rotary, or 

setting up booths at the International Childrenõs 

Festival, getting the word out was the name of 

the game in 2009.   

Time and time again they found that people 

were either completely unaware of the hotline, 

or did not know that they could call the hotline 

òjust to talk.ó Many people thought that they 

had to have a òseriousó issue like suicide or 

Priority 1:  Volunteer Training and Evaluation 

òI didnõt know you did thaté.ó 

Volunteer trainees listen as Dennis Vaughn of 
Northwestern Community Services Bureau talks 

about the services they provide.  

 

 
 

Christine presents to the Old  
Town Kiwanis Club in Winchester. 

and products to help us through 

one of our most difficult years 

in a long time.   

One of the most challenging 

tasks is managing cash flowñ 

the long time between fundrais-

ing events and grants can 

stretch even the most frugally 

tended budget.  This year saw 

Concernõs first monthly con-

tributorñKathleen Quinn gra-

ciously committed to a monthly 

donation of $100 to support 

Concern!  This steady income is  

such a boon, and helps tremen-

dously in our ability to meet our 

financial obligations.   

Even if you canõt commit to that 

amount, as little as $5 per 

month from many people would 

make a huge difference in our 

ability to recruit and train more 

volunteers to answer the hot-

line.  Call or email us today to 

let us know you will support us 

on a monthly basis!  

Funding Tight, Supporters Generous 

2009 saw significant cutbacks 

in funding from several sources, 

as well as a decline in individual  

and corporate giving.  But those 

who did give, gave graciously.  

Concern had many new spon-

sors in 2009, including Crown 

Beverage Packaging, B-K Office 

Supply, Inc., and Groveõs Win-

chester Harley Davidson.  Our 

long-term supporters also came 

through for usñ Papa Johnõs 

Pizza and Impressions Plus 

gave generously of their service 

òWe support Concern Hotline 

because they provide a much- 

needed service to the community. 

Our donations may be small, 

but we feel they make the biggest 

impact in places where the need 

is greatest.ó  
        Mark Kelly , General Manager 

               B-K Office Supply, Inc.  
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providing the best possible 

listening, crisis intervention, 

suicide prevention, and infor-

mation & referral service to 

this community.  



Call us.  We care. 

 

 

 

Winchester/Frederick/Clarkeééé 540-667-0145 
 

 

 

Warren Countyéééééééé...é 540-635-4357 
 

 

 

Shenandoah Countyééééééé 540-459-4742 
 

 

 

Page Countyéééééééééé.. 540-743-3733 

 

OUR MISSON 
 

 

 

To comfort and calm distressed com-

munity members by providing compas-

sionate listening, crisis intervention, 

suicide prevention, and information 

and referral through our free, 24/7 

telephone hotline.  

 

DONATE TODAY 
Concern relies on donations from busi-

nesses and individuals to support our 

program operations.  Help us with a 

one time donation, or commit to a 

monthly donation for a year.  Every 

dollar counts towards keeping the hot-

line open 24/7 for anyone in need of 

someone to talk to.    

Concern Hotline, Inc.  

PO Box 2032 

Winchester, VA 22601  
 

 

 

 

 

 

 

 

 

 

Office: 540 -536-1630 

Fax:  540-667-8239 
 

 

 

 

 

 

 

 

 

www.concernhotline.com  

concern@visuallink.com  

Concern Hotline, Inc. 

PO Box 2032 

Winchester, VA 22601 


