January, 2010

Concern Quarte

Happy New Year!

And thanks to every one of you who helped us surmount the many challenges
we faced in 2009. Concern can celebrate many accomplishments during this

5 difficult yearfi despite a change in leadership, decreases in funding, and a
How can you help?  requction in our volunteer force, we took many important steps forward.
Tl Train to become a Volunteer Lis- Thanks to our dedicated Board, our steadfast community partners, and fi
LEllele WS s 2D i Tl most important of allfi our cherished volunteers, we succeeded in making the
every year...help us by taking as few £ |
as 1 amonth. best of 2009!
{ Join the Board. Your knowledge and Concern received almost 7,000 calls last year i an increase of 11% over
experience can help us strengthen 2008. Most of this increase can be attributed to the flagging economy. So
our program and ensure that Concern many callers had the same story: the
can continue to serve the communi- ~ .
ties of the Northern Shenandoah theyo6re about to be evicted or | ose t
Valley. they have called everywhere and no on
T G GorEEmEles e gETRaTs provide them with fu_nds or a new place to live, we can gnd did listen to them.
donations to support our operations. We helped them review their situation and consider options they may not have
: thought of; we let them vent their frustrations and validate their concerns; we
1 Tell your friends. Be our best market- . .
ing and tell everyone you know about borr witness to their struggles and let them know we are here to comfort them
what we do. as they try to find their way through their challenges. And we can do all of this
because of you and your support, and because we have the BEST VOLUN-
TEERS EVER!
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FLOURISHING FRIDAY FISH FRY!

oOYoudre not goi
this good
Rusty Holland, chair of

10th Annual Friday Fish Fry Cele-
bration, as he holds up a piece of
freshly fried, hand-battered catfish.
The hot fish is whisked from the fry
area to the serving area, where a
long line of hungry people awaiting
their dinner stretches across the
event grounds.

Equally long is the drive-through
line, where people in cars wait to
take home a box or two of the re-
nowned fish, red beans and rice
and cornbread idle and enjoy the
Shenandoah University cheerlead-
ers as they perform impromptu
routines.

n Concernds
a ny wh e r our biggest fundraiser, and brings e 9

in up to 25% of our operating
budget. The 2009 Fish Fry was a
great success, thanks to gener-
ous sponsors, dedicated volun-
teers, and the citizens of Win-
chester who came in record num-
bers to eat, drink, dance and be
merry in the heart of their town.

Though we are sad to leave the
downtown location, were excited
that the 2010 Fish Fry will be

held at the Gr oveds Wi

Harley Davidson Dealership. The
larger space and prominent loca-
tion is sure to draw even more
people to the event, and in-
creased attendance will be a
great help as we strive to meet
our budget in this difficult econ-
omy.

Preparations
have already begun! The move to
a larger location requires a larger
scale of planning, more funding,
and more volunteers. We will be
calling on our past supporters as
well as approaching new busi-
nesses and individuals to help us
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Volunteer Sheryl Sneathen and Volunteer Coordinator
Marianne Tantillo enjoy a rare break during the Fish Fry.

this event

year 6s
The Fish Fry outgrows the Greenspace!

sThe event was the best to date! It was great to see how tt
community came out and rallied for Concern. It was a
great way to end our tenure at the Our Health Campus

make this the premier charity and to springboard us to t
Revelers enjoy the fine weather, excellent music, and H :
relaxed atmosphere of the decadeld Winchester event. event in the Winchester area. ngcr:lif;er HBarL?Yn [/)nivrldfi’o?/!ntw .
Call us now to get in on the ac- can Hillealy, Soard memoer and eve “

. ) ) ) tion, and you may even score one

O0This is just whogdowetddrisheeded after a |l ong

wedk food, music, and toddlers

dancing their little butts off! FREH?IZZ/FOFAYEAR

Ms. Bryan Gray, attendee from Inwood, WV
Papa Johnds Pizza has par-1GetelireedargePizzah | Conc e

cards! For just $10, you can purchase a card that will get you a free large pizza with
every purchase of a large pizza at regular price until September 2010! Buy a large
loaded, get a large loaded for free! But 5 large pizzas, get 5 large for free! Use it as
many times as you want for as many pizzas as you want! A great deal, and all
proceeds go to benefit Concern Hotline. Call us today to get yours!
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Priority 1. Volunteer Training and Evaluation

Volunteers are the lifeblood of
our hotlinefithey are Concern
Hotline, and without them we
would not be in business.

With a new Executive Director
in place in January, revamping
the training program for new
volunteers was a top priority.
After researching other crisis
hotline training programs, as
well as accreditation stan-
dards from the American As-
sociation of Suicidiology, the
training program was in-
creased from 12 to 40 hours,
and area service providers
were brought in to present on

their fields of expertise. This
change was actually a return
to the program format of
many years ago, and will bet-
ter prepare community volun-
teers to respond to the most
serious of all callsfithe sui-
cide.

In addition to revising the new
volunteer training, the ACTS/
Helpline program of Prince
William County agreed to
bring the Applied Suicide In-
tervention Skills Training to
Winchester. Eighteen area
professionals and 4 Concern
volunteers attended the 2-

Funding Tight, Supporters Generous

2009 saw significant cutbacks
in funding from several sources,
as well as a decline in individual
and corporate giving. But those
who did give, gave graciously.
Concern had many new spon-
sors in 2009, including Crown
Beverage Packaging, B-K Office
Supply, Il nc. ,
chester Harley Davidson. Our
long-term supporters also came
through forusii P a p a
Pizza and Impressions Plus
gave generously of their service

Joh

and products to help us through
one of our most difficult years
in a long time.

One of the most challenging
tasks is managing cash flowf

the long time between fundrais-
ing events and grants can

I(§ltr8tch %VFnoﬂ\]/e %%Sts frug\%ly n-
ended budget. This year saw
Concernds first
tributorfi Kathleen Quinn gra-

nos .

ciously committed to a monthly
donation of $100 to support

day, 16 hour training to learn
how to provid
for people in need.

Sights are now set on imple-
menting a new volunteer
evaluation program as well.
Volunteers will be evaluated
on their skill level and compe-

tency on the major topic areas

addressed on the hotline.
Future program development
will include instituting a volun-
tary caller follow-up program
to measure the effectiveness
of our service, but the focus
will remain on making sure
Concern Hotline is

Concern! This steady income is
such a boon, and helps tremen-
dously in our ability to meet our
financial obligations.

Even i f you
amount, as little as $5 per
month from many people would
make a huge difference in our
ability to recruit and train more
volunteers to answer the hot-
line. Call or email us today to
let us know you will support us
on a monthly basis!
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Volunteer trainees listen as Dennis Vaughn of
Northwestern Community Services Bureau talks
about the services they provide.

providing the best possible
listening, crisis intervention,
suicide prevention, and infor-
mation & referral service to
this community.

OWe support
because they provide a much
needed service to the community.

¢ a n { Our donations may be smgl}, ¢

but we feel they make the biggest
impact in places where the need

is greatest. é

Mark Kelly , General Manager
B-K Office Supply, Inc.
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Christine and Marianne spent hundreds of
hours talking to the community about the ser-
vices provided by Concern Hotline. Either pre-
senting to groups like Kiwanis and Rotary, or
setting up booths at
Festival, getting the word out was the name of
the game in 2009.

dnot

Time and time again they found that people
were either completely unaware of the hotline,

know you did thate.o

addiction to call the hotline i not so! Any-
one who is lonely, depressed, anxious, or
stressed can call.

Christine and Marianne already have pres-
Bréatiohsideub fordnk he® y2dt.lifyo N T 1
know of any group that schedules commu-

nity speakers or events where we can set

up an information booth, please call us

now! If you know of a location where our

OLD TONN
e

or did not know that they could call the hotline program brochures ca Christine presents to the Old
djust to talk.o6 Many Briggyou some! rigJpHg agtithe word gut ¢ Town Kiwanis Club in Winchester.
had to have a o0ser i ous 8 thateunpae knoysjahout Gopcery i d e—oT




Concern Hotline, Inc.

PO Box 2032
Winchester, VA 22601 QJ R M|SSON
Office: 540 -536-1630 To comfort and calm distressed com-
P BAlRER munity members by providing compas-
www.concernhotline.com sionate listening, crisis intervention,
concern@visuallink.com suicide prevention, and information

and referral through our free, 24/7

Call us. We care. telephone hotline.

Wi nchester/ Freder i ckb/dDlidr ke é é.
Warren Countyééééeéeéesss-43h7¢é 540 DONATEFODAY
Shenandoah Countyééeig9edegsr 540
Page Countyéééééééeéd43:3733540

Concern relies on donations from busi-
nesses and individuals to support our
program operations. Help us with a
" one time donation, or commit to a
Unlted m monthly donation for a year. Every
way é dollar counts towards keeping the hot-
™ line open 24/7 for anyone in need of

someone to talk to.

Concern Hotline, Inc.
PO Box 2032
Winchester, VA 22601




